MERIDIAN I\/IANAGED SERVICES

Make the shift from reactive to proactive, eliminate risks before they become real problems, and
increase ROI as your business evolves—we'll be here every step of the way. With Managed
Services From Meridian, you'll get access to dedicated services and support without the wait

plus industry-leading expertise to maximize your NetSuite investment.

Contact us today to learn our three phased approach to

support your business: Key benefits include:

« Maximize the value of your Oracle

@ © NetSuite Configuration & Process Alignment NetSuite investment.
Eﬁaltt e Performance Assessment « Get responsive results when you need
ec .
e Reporting/Analytics Assessment them (no waiting for SOWs).

- Optimize the performance of your solution
to its highest capability.

* Customer Support Services - Proactively monitor solution to mitigate

* Performance Management risks and increase performance and ROI.

e Training & Onboardin .
& & « Leverage software releases for maximum

functionality.

e Release Management « Complete team of platform, solution and
o Configuration Enhancement or Solution Expansion ~ d€Velopment personnel at a fraction of the
cost.

e 3rd Party Solutions & Integration Management

e Reports & Analytics Enhancement
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